
Senior User Experience Designer 

UX professional with 10+ years of experience designing enterprise and SaaS platforms across fintech, 
analytics, energy, and security industries. Experienced in User-Centered Design grounded in research, 
usability testing, and iterative validation, translating complex business requirements into intuitive, 
scalable solutions that streamline workflows and improve operational efficiency. Lead discovery, define 
complex workflows, and guide solutions from concept through delivery. 

Core Skills 

• User-Centered Design (Research, Usability Testing & Iterative Validation) 
• Enterprise Workflow Modernization 
• Information Architecture & Interaction Design 
• Design Systems & Component Libraries 
• Data Visualization & Complex Interfaces 
• Stakeholder Collaboration & Agile Product Development 

Professional Experience 

Senior Interaction Designer | Allegion | Remote | 2022 – 2026 

• Led UX for a subscription-based key management platform, replacing spreadsheet-based tracking with a 
centralized digital lifecycle system. 

• Unified fragmented workflows across key creation, inventory management, and holder tracking. 
• Partnered with research, product, and engineering to validate usability and reduce operational friction. 
• Delivered prototypes and UX documentation supporting MVP launch and enterprise adoption. 

Senior Product Designer (Contract) | Wells Fargo | Remote | 2021 – 2022 

• Led discovery and journey mapping for enterprise financial initiatives in compliance-driven environments. 
• Translated complex regulatory workflows into streamlined digital experiences aligned with business KPIs. 
• Delivered validated prototypes that informed roadmap and implementation decisions. 

Senior UX Designer / UX Architect (Contract) | NextEra Energy | Remote | 2020 – 2021 

• Designed enterprise applications focused on safety and operational efficiency for field teams. 
• Improved clarity in high-stakes workflows through research and usability validation. 
• Developed reusable UI components to increase system consistency. 

User Experience Architect | Nielsen | Remote (Chicago, IL) | 2012 – 2020 

• Designed analytics dashboards supporting global consumer data interpretation and decision-making. 
• Simplified complex data ecosystems into actionable, user-centered interfaces. 
• Contributed to enterprise design standards and scalable component libraries. 

AM 

UX / Visual Designer | Citrix Systems | Fort Lauderdale, FL | 2004 – 2011 

• Designed cross-platform user interfaces across Windows, Mac, and mobile applications. 
• Developed visual standards and collaborated closely with engineering through implementation. 
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